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BELL BLOCK
Yarrow Stadium 
Maratahu Street,  
New Plymouth 
Phone: 06-759 6060 

Bell Block Aquatic Centre 
10 Murray Street, Bell Block 
Phone: 06-755 3993 

Bell Block Library
188 Parklands Avenue,
Bell Block
Phone: 06-759 6060

Waitara Library 
39 Queen Street, Waitara 
Phone: 06-759 6060

TET Stadium 
1 Elliot Street, Inglewood 
Phone: 06-756 6191

New Plymouth Crematorium 
631 Junction Road,  
New Plymouth 
Phone: 06-759 6060

North Egmont Visitors Centre 
Egmont Road, Egmont Village 
Phone: 06-756 0990 

Pukeiti 
2290 Carrington Road, 
New Plymouth 
Phone: 06-752 4141 
Email: pukeiti.org.nz 
www.pukeiti.org.nz

Ambulance, Fire, Police
Phone: 111 

New Plymouth Police Station 
Powderham Street, 
New Plymouth 
Phone: 06-759 5500 (non urgent)

Medicross and City 
Care Pharmacy 
(Seven days, 8am – 8pm)  
Doctors, Dentist, 
Chemist and X-ray 
Richmond Centre, Egmont 
Street, New Plymouth 
Phone: 06-759 8915 

Taranaki Base Hospital
David Street, New Plymouth 
Phone: 06-753 6139 

Southern Cross Hospital
205 St Aubyn Street, 
New Plymouth 
Phone: 06-759 4820

ABOUT THIS GUIDE 

New Plymouth is proud to be one of 
the most accessible districts in New 
Zealand. 

This guide lists mobility permit 
car parks, accessible toilets and 
other accessible facilities including 
entertainment and recreational 
facilities, public buildings, health 
centres, hospitals, and information 
centres.

This guide has been developed 
by New Plymouth District Council, 
Taranaki Disabilities Information 
Centre Trust, and other interested 
disability organisations in our 
community. 

For further copies, please contact:

New Plymouth District Council 
Private Bag 2025 
New Plymouth 4340 
Phone: 06-759 6060 
Email: enquiries@npdc.govt.nz 
Website: www.npdc.govt.nz

or

Taranaki Disabilities  
Information Centre Trust 
Phone: 06-759 0019 
Email: info@taranakidic.org.nz

NEW PLYMOUTH DISTRICT 

ACCESSIBILITY 
GUIDE

ACCESSIBLE FACILITIES

EMERGENCY

MEDICAL FACILITIES

WHAT ARE ACCESSIBLE FACILITIES?

Accessible facilities are those that comply with New Zealand Standards 
(NZS 4121:2001) specifications, which enable people who use wheelchairs 
to enjoy the wonderful attractions in New Plymouth District.

NEW PLYMOUTH EAST

WAITARA

INSET

URENUI

WAI-ITI

ŌĀKURA

INGLEWOOD

ŌKATO

WHEELCHAIR, SCOOTER, POWER 
CHAIRS & EQUIPMENT REPAIRS

Taranaki Disabilities Information 
Centre Trust
28 Young Street, New Plymouth 
Phone: 06-759 0019

Mobility and More 2010 Ltd
154 Princess Street, Hawera
Freephone: 0800 765 0763
Phone: 06-278 8072

Meco Engineering
81 Breakwater Road, New Plymouth
Phone: 06-751 0339

Trident Electronics
3A Bridle Street, New Plymouth
Phone: 06-758 5259

Scooter Man
Fitzroy Village, New Plymouth
Phone: 06-759 9061

OTHER FACILITIES 

There is a wide range of restaurants 
and food outlets in the New 
Plymouth District. Please telephone 
to check if they are accessible.  
New Plymouth District has many 
more beaches, parks and attractions 
that are certainly worth a visit. 

TRANSPORT SERVICES

Ironside Vehicle Society (Trust) 
Accessible vans. Must book by 2pm 
the day before. 
Phone: 06-753 6469 

New Plymouth Taxi 
Phone: 06-757 3000

Energy City Cabs 
Phone: 06-757 5580 
Email: ecclbooking@xtra.co.nz

Tranzit Coachlines 
Phone: 06-757 5783 
www.tranzit.co.nz 

Intercity Buses 
Ariki Street, New Plymouth 
Phone: 06-759 9039 
www.intercity.co.nz

Driving Miss Daisy
Phone: 06 751 0209 or 027 773 3268
Email: newplymouthwest@
drivingmissdaisy.co.nz
Pre-booking required

Freedom Drivers
Phone: 027 585 2019
Email: newplymouth@
freedomdrivers.co.nz
Opening hours: 6am-6pm (Mon-Fri)
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INFORMATION CENTRES

RECREATION FACILITIES

Taranaki Disabilities 
Information Centre Trust
Equipment hire and sales
28 Young Street, New Plymouth
Phone: 06-759 0019 
Email: info@taranakidic.org.nz 
www.taranakidic.org.nz

New Plymouth i-Site Visitor 
Information Centre
Puke Ariki, 65 St Aubyn St,  
New Plymouth
Phone: 0800 639 759

Taranaki Disabilities 
Information Centre Trust
28 Young Street, New Plymouth
For use in Pukekura Park and 
on the New Plymouth Walkway
Phone: 022 166 8720

 

Coastal Walkway 
New Plymouth 
Phone: 06-759 6060 

Puke Ariki: Library, Museum 
and Visitor Information 
65 St Aubyn Street,  
New Plymouth 
Phone: 06-759 6060 

TSB Showplace 
Devon Street West,  
New Plymouth 
Phone: 0800 111 999

Govett-Brewster Art 
Gallery/Len Lye Centre 
Queen Street, New Plymouth 
Phone: 06-759 6060 

Pukekura Park
Fillis Street, New Plymouth 
Phone/Fax: 06-759 6060

TSB Stadium 
Mason Drive, New Plymouth 
Phone: 06-759 6060

Brooklands Zoo 
Brooklands Park Drive, 
New Plymouth 
Phone: 06-759 6060
 
Kawaroa Park/Playground 
Tisch Avenue, New Plymouth 
Phone: 06-759 6060 
 
Todd Energy Aquatic Centre
Tisch Avenue, New Plymouth 
Phone: 06-759 6060

NEW PLYMOUTH

SYMBOLS

Mobility permit carpark

Accessible toilet

Accessible walkway

Information centre

Recreation/accessible facility

USEFUL 
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