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NEW PLYMOUTH. TARANAKI.

We would like to hear what you think of
our service - good or bad. Your feedback
will help us improve what we do.

Send us your feedback

To send us your feedback, you can:

Email. enquiries@npdc.govt.nz

Phone. 06-759 6060

Web. www.newplymouthnz.com/
haveyoursay

Post. Complete the attached tear

off slip and freepost to:

New Plymouth District Council
Private Bag 2025
New Plymouth 4342

et The paper used is manufactured using
Elemental Chlorine Free (ECF) pulp sourced
and is FSC Chain of Custody Certified.
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We receive your
feedback

We will respond You are not satisfied We receive

to you within five with our response. your feedback on
working days. our response.

You are satisfied
with our response.

l A senior manager

will investigate
the matter and
Complaint is < You are satisfied respond to your
resolved. with our response. complaint.

You are not satisfied
with our response.

l

You may refer your complaint
to the Office of the Ombudsman
(www.ombudsman.parliament.nz)
or to an appropriate authority.
Example of an appropriate authority:
Building and Housing Group within the Ministry
of Busil I i and Ei I

Name:

Contact details:

Your feedback is treated as confidential, we require your name
and contact details to respond to you.




