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Recreation Facilities	   Map No.

TSB Showplace
Devon Street West, New Plymouth 
Phone: 0800 111 999
Coastal Walkway		
New Plymouth
Phone: 06-759 6060 Fax: 06-759 6072
Puke Ariki : Library, Museum  
and Visitor Information		
65 St Aubyn Street, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
Govett-Brewster Art Gallery	
Queen Street, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
Pukekura Park 	
Fillis Street, New Plymouth 
Phone/Fax: 06-759 6060
TSB Stadium			 
Mason Drive, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
Brooklands Zoo			 
Brooklands Park Drive, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
Kawaroa Park/Playground	
Tisch Avenue, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
Todd Energy Aquatic Centre	
(TSB Scooter Hire) 
Tisch Avenue, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
Yarrow Stadium			 
Maratahu Street, New Plymouth 
Phone: 06-759 6060 Fax: 06-759 6072
CCS Pool (Disability Action)	
112 Vivian Street, New Plymouth  
Phone: 06-758 5423
Riding for the Disabled		
1 Alba Street, New Plymouth  
(Barrett Domain) Phone: 06-751 3601
YMCA  
Liardet Street, New Plymouth  
Phone: 06-758 3666  
Email: mail@npymca.org.nz
Taranaki Thermal Spa		
8 Bonithan Avenue, New Plymouth 
Phone: 06-759 1666	
Pukekura Raceway		
Mason Drive, New Plymouth 
Phone: 06-757 5759 Fax: 06-758 2909
New Plymouth Crematorium	
631 Junction Road, New Plymouth
Phone: 06-759 6060 Fax: 06-759 6072
Te Hauora Pou Heretanga	
36 Maratahu Street, New Plymouth
Phone: 06-759 7303 Fax: 06-759 7302 
Email: perception@thph.tuiora.co.nz
New Plymouth School of  
Swimming	
14 Puni Street Fitzroy, New Plymouth
Phone: 06-758 0212  
Email: anita@schoolofswimming.co.nz

Medical Facilities

Medicross and City Care Pharmacy
(7 Days 8.30am –9.00pm) 
Doctors, Dentist, Chemist and X-ray 
Richmond Centre, Egmont Street 
New Plymouth Phone: 06-759 8915
Phoenix Urgent Doctors and  
Vivian Pharmacy
(7 Days 8.00am –8.30pm) 
Doctors, Accident/Emergency and Chemist
95 Vivian Street, New Plymouth 
Phone: 06-759 4295
Strandon Pharmacy 
488 Devon Street East Phone 06-759 0294

ACCESSIBLE TOILETS 	 on map

New Plymouth CBD
James Lane Rest Room 
Coastal Walkway
Centre City Shopping 
Centre 
New Plymouth CBD  
(Exaloo)
Puke Ariki

Govett-Brewster  
Art Gallery 
New Plymouth CBD
Westown 
Motorua Shopping Centre
Fitzroy Shopping Centre

Parks and Beaches
Oakura Beach
Oakura Motor Camp
Centennial Park
Wai-iti Beach
Lake Rotomanu 
Brooklands Zoo
Brooklands Park 
Pukekura Park x 4
Awanui Cemetery Reserve

Lee Breakwater
Hickford Park
Kawaroa Park 
East End Beach
East End Reserve
Coastal Walkway
Fitzroy Beach 
Waiwhakaiho Park

Inglewood
Inglewood CBD Jubilee Park

Waitara
Battiscombe Terrace  
Car Park

Waitara CBD

Okato
Okato Domain Okato CDB

Urenui and Onaero
Urenui Motorcamp  
and Domain
Onaero Beach Motor 
Camp

Tongaporutu Recreational 
Reserve 
Yandel Park

SYMBOLS
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Mobility permit car parks

Accessible toilets

Accessible walkway

Accessible accommodation

Information centre

Recreation and drive-by facilities10

TARANAKI DISABILITIES  
INFORMATION CENTRE TRUST

28 Young Street, New Plymouth, 4310  
PO Box 5015 New Plymouth 
Phone: 06-759 0019  Fax: 06-759 0029 
Freephone: 0800 NZFDIC - 0800 693 342 
Email: info@taranakidic.org.nz 
Website:  WEKA (what everybody keeps asking)  
about disability information www.weka.net.nz  
Member of NZFDIC (New Zealand Federation  
of Disability Information Centres)

ACCESSIBLE DRIVE-BY FACILITIES

ATM
Caltex Site 
Corner Courtenay and Eliot streets

Post Boxes
DX Mail and NZ Post 
Leach and Vivian streets

Fast Food Outlets
Burger King 
45 Leach Street Phone 06-759 1730
 

KFC
Coner Courtenay and Gover streets 
Phone 06-759 4185
 

McDonalds
Courtenay Street Phone: 06-757 9936

ACCESSIBLE COVERED CAR PARKS

Centre City Shopping Complex
Gill and Molesworth streets 
Phone: 06-759 4390 Fax: 06-759 4392

Courtenay Street (Below The Warehouse) 
Courtenay Street Phone: 06-759 6060

Top Town Complex 
Gill Street  
Phone: 06-759 9077 Fax: 06-759 9056

NEW PLYMOUTH CITY  
ACCESSIBLE FACILITIES
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Downtown Car Park
Powderham Street Phone: 06-759 6060

Puke Ariki
65 St Aubyn Street Phone: 06-759 6060

T

Visit www.newplymouthnz.com/PublicToilets for a full list.
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Information Centres

Puke Ariki : i-SITE
65 St Aubyn Street Phone: 0800 639 759
Fax: 06-759 6072
Taranaki Disabilities Information 
Centre Trust 28 Young Street 
Phone: 06-759 0019 Fax: 06-759 0029
Access Radio Station Taranaki 
91 South Road Phone: 06-751 3720
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Accommodation		                  Map No.

New Plymouth Top 10 Holiday 
Park* 
29 Princes Street, Fitzroy, New Plymouth	
Phone: 06-758 2754	  
Email: info@nptop10.co.nz 
www.nptop10.co.nz
Northgate Motor Lodge*  
16-18 Northgate, New Plymouth	  
Phone: 06-758 5324 or 0800 66 357 
reservations@northgatemotorlodge.co.nz 
www.northgatemotorlodge.co.nz
Fitzroy Beach Motel 	
25 Beach Street, Fitzroy, New Plymouth 
Phone: 0800 757 2925	  
Email: info@fitzroybeachmotel.co.nz  
www.fitzroybeachmotel.co.nz
Devon Hotel	
Devon Street East, New Plymouth	  
Phone: 06-759 9099 
Fax: 06-758 2229 
Email: mail@devonhotel.co.nz  
www.devonhotel.co.nz
Quality Hotel Plymouth 
International
Leach Street, New Plymouth	 
Phone: 06-759 9128 or 0800 800 597 
Fax: 06-758 9949	  
www.plymouth.co.nz
Dawson Motel	
Young Street, New Plymouth 	  
Phone/Fax: 06-758 1177	  
Email: info@thedawsonmotel.co.nz 
www.thedawsonmotel.co.nz
Bella Vista Motel	
32 Queen Street, New Plymouth 	  
Phone: 06-759 5932 or 0800 235 528 
Fax: 06-769 5942	  
Email: bvnewplymouth@xtra.co.nz  
www.bellavistamotelnewplymouth.co.nz
Bird Song BB	
399A Mangorei Road, New Plymouth 
Phone: 06-757 4142 
Email: info@birdsongbedandbreakfast.co.nz
Hycroft Bed & Breakfast	
7C Anderson Way, New Plymouth	  
Phone: 06-769 5151 
Email: kevin.nielsen@xtra.co.nz
Sunflower Lodge	
33 Timandra Street, New Plymouth 
Phone: 06-759 0050 or 0800 422 257 
Email: stay@sunflowerlodge.co.nz 
www.sunflowerlodge.co.nz
Pukekura Lodge	
141 Coronation Avenue, New Plymouth 
Phone: 06-759 4210 or 0800 785 358 
Fax: 06-759 4210 
reservations@pukekuramotorlodge.co.nz 
www.pukekuramotorlodge.co.nz
One Burgess Hill	
1 Burgess Hill Road, New Plymouth	  
Phone/Fax: 06-757 2056 
Email: reservations@oneburgesshill.co.nz 
www.oneburgesshill.co.nz
Auto Lodge Motel	
393 Devon Street East, New Plymouth 
Phone: 06-758 8044	  
www.autolodge.co.nz
Abode Motor Inn	
155 Courtenay Street, New Plymouth 
Phone: 06-769 546  Fax: 06-759 1681 
Reservations: 0508 444 332		   
www.abodemotorinn.co.nz

Amber Court Motel	
Cnr Eliot and Leach streets, New Plymouth 
Freephone: 0800 654 800	  
Phone: 06-758 0922 Fax: 06-758 6559 
Email: ambercourt@xtra.co.nz  
www.ambercourt.co.nz
Landmark Manor Motel	
Cnr Leach and Cameron streets,  
New Plymouth  
Phone: 06-769 9688 Fax: 06-769 9689 
Freephone: 0800 117 617
Brougham Heights Motel
54 Brougham Street, New Plymouth	 
Freephone: 0800 107 008	  
Phone: 06-757 9954 Fax: 06-757 5979 
Email: book@broughamheights.co.nz 
www.broughamheights.co.nz
Copthorne Hotel - Grand Central
42 Powderham Street, New Plymouth 
Freephone: 0800 267 846	  
Fax: 06-758 7495	  
Email: central.res@mckhotels.co.nz	  
www.copthornehotels.co.nz
Waterfront Hotel	
1 Egmont Street, New Plymouth	  
Freephone: 0508 843 928	  
Phone: 06-769 5301 Fax: 06-769 5302 
Email: stay@waterfront.co.nz	  
www.waterfront.co.nz
BKS Egmont Lodge Motel	
155-117 Coronation Avenue,  
New Plymouth  Phone: 06-758 5216
Flamingo Motel*	
355 Devon Street West, New Plymouth 
Freephone: 0508 352 646	  
Phone/Fax: 06-758 8149	  
Email: maxandjulie@flamingomotel.co.nz	
www.flamingomotel.co.nz

ACCESSIBLE ACCOMMODATION

* Reception is not accessible

New Plymouth District Accessible  
Accommodation continued overleaf.

ACCESSIBLE COVERED CAR PARKS P

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

42

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

29

39

40

41

43

44

45

46

47

23

53

54

19

P

P

P

P

P

36

19

P

P

22



 Accessible facilities are those that comply with 
New Zealand Standards (NZS 4121:2001)  
specifications, which enable people who use 
wheelchairs to visit New Plymouth and enjoy  
the wonderful attractions in the district.

OTHER FACILITIES AVAILABLE

There is a wide range of restaurants and food  
outlets in the New Plymouth District. Please  
telephone to check if they are accessible.
New Plymouth District has many more  
beaches, parks and attractions that are  
certainly worth a visit.

SERVICES YOU MIGHT NEED

TRANSPORT: 
Ironside Vehicle Society (Trust) 
Accessible vans - Must book by 2pm the  
day before. 
Phone: 06-753 6469 

New Plymouth Taxi
Phone: 06-757 3000 Fax: 06-753 0046

Energy City Cabs
Phone: 06-757 5580	
Email: ecclbooking@xtra.co.nz 

Tranzit Coachlines  
Phone: 06-757 5783  
www.tranzit.co.nz

City Link 
Phone: 0800 872 287 
www.citylink.co.nz

Dalroy Coachlines
Ariki Street, New Plymouth 
Phone: 06-759 0197 or 0508 46 56 22  
www.dalroytours.co.nz

Intercity Buses
Ariki Street, New Plymouth  
Phone: 06-759 9039  
www.intercity.co.nz

DOCTOR:
Medicross  
Doctors, Dentist, Chemist and X-ray. 
Richmond Centre, Egmont Street
7 days 8.30am-9.00pm. No appointment  
necessary. Phone: 06-759 8915 

Phoenix Urgent Doctors
Doctors, Accident/Emergency and Chemist.
95 Vivian Street, New Plymouth  
7 days 8.00am-8.30pm. No appointment  
necessary. Phone: 06-759 4295

EMERGENCY:
Ambulance, Fire, Police Phone: 111

POLICE:
New Plymouth Police Station
Powderham Street 
Phone: 06-759 5500 (non urgent)

HOSPITALS:
Taranaki Base David Street 
Phone: 06-753 6139
Southern Cross St Aubyn Street
Phone: 06-759 4820

PHARMACIES:
Care Chemist Richmond Centre, Egmont St 
Phone: 06-757 4614 (8.30am-9.00pm daily)
Vivian Pharmacy 95 Vivian Street
Phone: 06-758 8263 (8.00am-8.30pm daily)
Strandon Pharmacy 
488 Devon Street East   
Phone: 06-759 0294

New Plymouth is very proud to be one of the 
most accessible districts in New Zealand. 

This guide lists mobility permit car parks, 
accessible toilets (single and unisex) and other 
accessible facilities including entertainment, 
accommodation and recreational facilities, public 
buildings, health centres, hospitals, post boxes, 
ATM, information centres and shopping centres.

This guide has been developed by New  
Plymouth District Council, Taranaki Disabilities 
Information Centre Trust, and other interested 
disability organisations in our community.

For further copies, please contact: 

New Plymouth District Council 
Private Bag 2025   
New Plymouth 4342 
Phone: 06-759 6060 Fax: 06-759 6072    
Email: enquiries@npdc.govt.nz 
Website: www.newplymouthnz.com  
or
Taranaki Disabilities Information  
Centre Trust  
Phone: 06-759 0019 Fax: 06-759 0029 
Email: info@taranakidic.org.nz

WHAT ARE ACCESSIBLE FACILITIES?

WHEELCHAIR, SCOOTER, POWER 
CHAIRS AND EQUIPMENT REPAIRS
Mobility Scooters Taranaki 
25 Davies Road, New Plymouth 
Phone: 06-753 8485 or 0800 002 884
Mobile: 022-6017 967
Scooter Man - Dawson Webster
Fitzroy Village Phone: 06-759 9061 
Mobile: 027-405 2925
Meco Engineering
81 Breakwater Road  Phone: 06-751 0339

ABOUT THIS GUIDE

NEW PLYMOUTH  
DISTRICT  
ACCESSIBILITY 
GUIDE
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Visit www.newplymouthnz.com  
to find out more about our district

Accommodation		                  Map No.

New Plymouth Top 10 Holiday 
Park* 
29 Princes Street, Fitzroy, New Plymouth	
Phone: 06-758 2754	  
Email: info@nptop10.co.nz 
www.nptop10.co.nz
Fitzroy Beach Motel 	
25 Beach Street, Fitzroy, New Plymouth 
Phone: 0800 757 2925	  
Email: info@fitzroybeachmotel.co.nz  
www.fitzroybeachmotel.co.nz
Stoney River Hotel	
2502 State Highway 45, Okato	  
Phone: 06-752 4252 
Email: stonyriverhotel@hotmail.com	 
www.stoneyriverhotel.co.nz
Forrestal Lodge	
25 Rimu Street, Inglewood 
Phone: 06-756 7242  
www.forrestal.co.nz	
Taranaki Country Lodge	
169 Hursthouse Road, Tarurutangi 
Phone: 06-755 0274 or 0800 395863	 
Email: hutchjr@clear.net.nz	  
www.taranakicountrylodge.co.nz	
The Missing Leg	
1082 Junction Road, Egmont Village	  
Phone: 06-752 2570	  
Email: missingleg@xtra.co.nz	 
www.missinglegbackpackers.co.nz
 
New Plymouth District Accessible  
Accommodation continued overleaf.

* Reception is not accessible

ACCESSIBLE FACILITIES

Facility		                             Map No.

Bell Block Aquatic Centre	
10 Murray Street, Bell Block 
Phone: 06-755 3993
TET Stadium 
Elliot Street, Inglewood 
Phone: 06-759 6060
Funho National Toy Museum 
Rata Street, Inglewood 
Phone/Fax: 06-756 0990
Waitara Library 
39 Queen Street, Waitara 
Phone: 06-754 4405 Fax: 06-754 7380
Urenui Beach Camp 
Urenui Beach/Domain 
Phone: 06-752 3771
North Egmont Visitors Centre 
Egmont Road, Egmont Village 
Phone: 06-756 0990
Pukeiti 
2290 Carrington Road, New Plymouth 
Phone: 06-752 4141 Fax: 06-752 1451 
Email: pukeiti.org.nz  www.pukeiti.org.nz
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